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NEW FEATURES  

Below are the new features included in this release: 

• Feature 1: Submit Statement of ID Queue (Administrators and Funeral Home Admin/Users) 

o The Statement of ID queue has been updated so that only decedents who require a Statement of ID will 

appear in the table. If a searched decedent does not appear in the queue, it is likely that a Statement of 

ID is not required for that individual. 

• Feature 2: Confirmation of Funeral Home Profile Information 

o The OCME needs to make sure the information for all Funeral Home Profiles remains current by having 

the system request Funeral Home Admin users to confirm the current information entered in the portal 

for their assigned Funeral Home. 

o Funeral Home Admins will now see the following screen at the time of login when their assigned funeral 

home has been flagged in the portal to confirm the current Funeral Home Profile information: 

 

• Funeral Homes are flagged in the portal to confirm the current Funeral Home Profile information under the 

following conditions: 

o A Super Admin manually flags the Funeral Home in the portal 

o The Funeral Home becomes “Active” from an “Inactive” status 



o All Funeral Homes are automatically flagged in the portal on October 31st of the year 

▪ This is because Massachusetts Funeral Director Licenses expire on the 31st of October every 

year 

• Funeral Home Admins will not be able to access any other part of the Portal until they have clicked the 

“Confirm” button on the new page seen in the screenshot above. 

 

 


